
If you are seeing a CON code, the unit has had the water turned o� to it momentarily, 
not enough water flow, water is too hot, or a combination of those. To clear this code and 
reset the unit:v

Turn the unit o� by hitting the power button.

Make sure the water source is turned on with 

the cold water fully open. 

Push in until you feel a 'click' on the small red 

button located near the bottom of the unit 

where the hoses connect. 

Turn the power back on.

Watch a video: www.axisair.com/help
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CON CODE

Equipment and
people; We deliver
the best of both.

01  AXIS PORTABLE AIR  |  WATER COOLED TROUBLESHOOTING

AXIS PORTABLE AIR
33 SOUTH 56TH STREET

CHANDLER, AZ 85226

OCEANAIRE: TROUBLESHOOT

EMERGENCY PREPAREDNESS: It is the responsibility of the property owner and/or site manager to locate 
and familiarize themselves with the water shut-o� valve prior to activation of this unit. In the event of a 
leak or emergency, immediate access to the shut-o� valve is essential to prevent water damage.

CRITICAL HANDLING NOTICE: All water lines, drainage lines, and fittings connected to this unit must 
remain untouched and unmoved after installation. Any attempt to adjust, reposition, or manipulate 
these lines may compromise the integrity of the system and lead to leaks or equipment failure. Axis 
Portable Air is not liable for any damage resulting from post-installation movement, tampering, or 
unauthorized modifications to plumbing connections or components.


